


THIS WARRANTY SHALL BE EXTENDED TO COMPLY WITH STATE LAWS AND
REQUIREMENTS.

Customer Support

In order to request replacement parts or arrange for returns contact:

Transitions Industries
Customer Service Department
5214 Sixty-eighth Street, Suite 306
(806) 698-6200

Warning!

TLC Unit is designed to be assembled, disassembled, and/or installed by a trained member of
Transitions Industries staff. AT NO TIME SHOULD YOU ATTEMPT TO DISMANTLE,
ASSEMBLE OR PERFORM MAINTENANCE FUNCTIONS ON THE TLC UNIT ON YOUR
OWN. Please contact customer support and consult with a Transitions Industries specialist if

your TLC unit needs service of any kind.
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Introduction

Thank you for purchasing your Transfer and Lift Control (TLC Unit) Unit! This is an entirely
new medical device. The TLC Unit is designed specifically for patients that may have physical
ailments or sleeping disorders. This unique device enables these individuals to get into or out of
bed with little or no assistance from caregivers. It is designed with convenience and safety in
mind. Using a convenient switch located on the repositioning hand grips, a patient lying in the
TLC Unit (or a caregiver) can tilt the unit up to 87-degree standing position within about one
minute. This dramatically reduces the stress and effort required to get out of bed. To get back
into the TLC Unit, the patient stands on the footplate and operates the switch to lower the unit
back to a prone position. In addition, another switch on the repositioning hand grips allows the
patient to raise the head up to approximately 65 degrees to make watching television or reading
more comfortable. The TLC Unit is designed with the safety of the patient as the primary
consideration.
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Key Safety Features

* Attractive Design looks more like furniture than hospital equipment

* Battery Backup allows the unit to be operated in power outages

* Lock-out Device prevents operation by patients who are likely to fall.
* Repositioning Hand Grips on each side of the bed

* Non-Slip footplate

» Safe, low voltage operation

* LED lights provide illumination any time

* Velcro anchors keep bed linens in place

In This Manual

Throughout the manual, certain procedures and items will be highlighted with Cautions and
Notes. It is very important to pay strict attention to these items. Failure to follow Warnings and
Cautions can result in serious injuries or damage to the TLC Unit.

Design of the TLC Unit

The TLC Unit is powered by standard household AC power. To maximize safety, the unit is
equipped with a transformer to convert the input power to a safer, 12-volt DC voltage. When the
patient activates the motor to raise or lower the deck, the DC motor turns a worm-drive actuator
that causes the backplane of the unit to tilt up or down. The motor is controlled by simple toggle
switches mounted on the unit’s hand grips, allowing easy access from any position.

The unit can be stopped in any position in any up or down cycle, by simply setting the control
switch back to the neutral position. This feature makes it easy for the patient to turn over or
adjust their position without having to return the deck to the full upright position.



A second worm-drive actuator is attached to the upper portion of the mattress frame and allows
patients to raise their head up to a comfortable position for reading, eating, or watching
television.

As a safety precaution, the deck cannot be raised to a vertical position with the head section
raised; the head section must be lowered to complete the lift operation. The TLC Unit will lower
the head section automatically when the deck is raised to the vertical position.

In the event in which you are in bed and a power outage occurs, the unit is equipped with a
battery backup so that it can be operated for up to twenty (20) complete cycles without external
power. Three LED indicators on the motor housing display the battery status.

Positioning your TLC Unit

— |~—— MINIMUM RECOMMENDED CLEARANCE IS 6 INCHES
T

e
" \
wm:f‘@—-" AC Power

IMPORTANT!
MINIMUM CLEARANCE
FROM FOOT OF TLC UNIT
IS 3 FEET

There are several things you should consider when deciding where to place your TLC Unit. The
bed requires AC electrical power, so an outlet should be located nearby. Additionally, there
should be clearance for a person to walk comfortably along at least one side of the bed to
facilitate users and changing linens.

IMPORTANT!

It is very important to locate the TLC Unit so that there is at least 3 feet of
clearance in front of the device to allow the footplate/footboard to pivot
downward (see Figure 1). The footplate/footboard can present a hazard to feet,
objects, or pets when it pivots down as the bed is raised up. Make sure nothing
is below the footplate/footboard when raising the bed.
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Adjusting the Repositioning Hand Grips

The position of the two repositioning hand grips can be adjusted. By removing the mounting
bolts and sliding the repositioning hand grips up and down the sides of the deck, the hand grips
position can be altered to suit the user’s preference. Perform the following steps to adjust the
repositioning hand grips for the TLC Unit.

a. With the deck raised up, have the user stand on the footplate and determine the desired
position of the repositioning hand grips.

b. Unplug the power cord to prevent any accidental activation of the unit’s electronics.
c. At the back of each repositioning hand grip, disconnect control cable.

d. Remove two bolts and nuts and slide the repositioning hand grips to desired position.
e. Reinstall bolts and nuts.

f. Reconnect control cable and power cable.

-

ADJUSTING
HAND RAIL
POSITION

1. Disconnect control cable
2. Remove two bolls.

3. Adjust handles to desired position.
4. Align holes and reinstall bolts
5. Piug in control cable
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Operation

Operation of the TLC Unit is straightforward. Each of the repositioning hand grips has three
toggle switches mounted on the support column nearest the head of the deck. Power is
controlled by a keyswitch. Three battery status LEDs display the condition of the battery —
either fully charged, charging, or low. In the event of a lift motor overload, the control box has a
pushbutton circuit breaker that can be reset by simply pushing in the button.

Description Function. Top Toggle Switch Switches the LED Lights on/off

Center Toggle Switch Raises/lowers the head section of the deck frame

Bottom Toggle Switch Lifts/lowers the entire deck frame

Circuit Breaker A 15 Amp circuit breaker that protects the unit from overload conditions. Press to reset.

Keyswitch A keylock switch that controls power to the actuator motor. If the keyswitch is vertical (OFF), the motor is disabled.
If the keyswitch is horizontal (ON), the motor is enabled.

Battery Indicators Three LED indicators that display battery status:

RED - Battery is low

YELLOW — Battery is charging

GREEN - Battery is charged

(-TURNING ON POWER
Key horizontal = power ON
Key vertical = power OFF

BATTERY STATUS INDICATORS
RED — Battery is low

YELLOW - Battery 1s charging
GREEN - Battery is charged

CIRCUIT BREAKER KEYSWITCH BATTERY CiRCLAT
Press 1o reset STATUS  BREAKER

\_ LEDS J
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TOP SWITCH
Turns LED lights on/off

CENTER SWITCH
Raises/lowers head

BOTTOM SWITCH
Raises/lowers entire bed
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How to Lie Down with the TLC Unit

a. Use the bottom control switch to raise the deck to the upright position. (Press the upper part of
the bottom control switch.)

b. Stand on the footplate and grab the repositioning hand grips for safety.

c. Use the bottom toggle switch to lower the deck to the horizontal position.

Note:
The deck can be stopped in any position.

How to Stand Up with the TLC Unit

Note:
Position yourself in the unit so that your feet are in contact with the footplate.

a. If the head section of the deck is raised, use the center toggle switch to lower the head section.
b. Activate the deck control switch to begin raising the deck.
c. Hold on to the repositioning hand grips as the deck raises for safety

For Additional Information or Training on how to derive the most from your TLC Unit, please
contact Transitions Industries at (806) 698-6200.
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Troubleshooting

Symptom Probable Cause Corrective Action

Deck does not move when toggle | Keylock switch set to OFF position. | Make Sure keylock switch is in the on
switches activated. position.

1. Make sure AC outlet works and AC
No power to the electronics box, or | pad cable connection. Power cord is
bad cable connection. plugged into wall outlet and into

electronics box.

2. Make sure DC power cable from
electronics box is plugged into actuator
motor.

3. Make sure controller cable is securely
plugged into electronics box.

On motor enclosure, press circuit breaker

Tripped circuit breaker. reset button.
Toggle switches on one side do not | Control cable not plugged in. At bottom of the hand grips, make sure
work. control not work cable is plugged into

jack.




