


LIMITED WARRANTY

This warranty is extended to the original purchaser who acquires a Transfer & Lift Control Unit (TLC Unit)
new and unused from Transitions Industries. This warranty is not extended to any other person and it is not
transferable or assignable to any subsequent purchaser or owner. Coverage under this warranty will end upon
any such subsequent sale or other transfer of title to any other person. This warranty gives you specific legal
rights and you may also have other legal rights which vary from state to state.

1-Year Warranty

Transitions Industries warrants that all mechanical components of the TLC Unit when purchased new and
unused will be free from defects in material and workmanship for a period of one year from the date the product
is delivered to the purchaser. Upon notice during the first year after the warranty commencement date,
Transitions Industries will repair or replace (at no cost to the purchaser) any covered defective part. Transitions
Industries will dispatch and pay all authorized labor and transportation costs associated with the repair or
replacement of any covered part(s) found to be defective, subject to the terms and conditions hereof.

In the event of a defect in materials or workmanship covered by this warranty, Transitions Industries may, at its
option, repair or replace any part or component, provided the part or component is returned to Transitions
Industries, freight prepaid. If the returned part or component qualifies for warranty service as described above,
Transitions Industries will pay return transportation costs for replacement parts or components. Prior
authorization for return MUST be obtained and customer MUST adhere to Transitions Industries Freight
Receiving and Product Return Policy. Product returns MUST receive prior approval from the Customer Service
Department. The Customer Service Department will provide you with a return authorization number; be certain
to attach or include this number with the returned product or component.

In order to request replacement parts or arrange for returns contact:

TRANSITIONS Industries
Customer Service Department
5214 68th Street, Suite 306
(806) 698-6200

S-Year Limited Warranty
During the second through the fifth years from the commencement date of the warranty, upon receipt of written
notice from the purchaser, TRANSITIONS Industries will replace or repair, subject to the terms and conditions
of this paragraph, at its option and sole discretion, any defective covered part or component. Transitions
Industries will pay return transportation costs for replacement parts or components. Prior authorization for
return MUST be obtained and customer MUST adhere to Transitions Industries Freight Receiving and Product
Return Policy. Product returns MUST receive prior approval from the Customer Service Department. The
Customer Service Department will provide you with a return authorization number; be certain to attach or

include this number with the returned product.
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20 Year Limited Warranty

During the sixth through the twentieth years from the commencement date of the warranty, upon receipt of
written notice from the purchaser, Transitions Industries will replace, subject to the terms and conditions of this
paragraph, any defective covered part or component. Purchaser shall pay 1/180 of the then current replacement
cost of the defective part or component multiplied by the number of months after the conclusion of five years
from the commencement date of the warranty, and Transitions Industries will bear the remainder of the cost of
the replacement of the part or component. Purchaser shall bear all costs associated with the service and
transportation related to the replacement of the defective part or component. Returns MUST receive prior
approval from the Customer Service Department. The Customer Service Department will provide you with a
return authorization number; be certain to attach or include this number with the returned product. After the
twentieth year, purchaser shall bear the entire cost of any and all repair, servicing and replacement of any and
all parts and components, including labor and transportation.

Replacement parts or components supplied under this warranty need not be identical to the original product, but
must provide substantially equivalent performance. We reserve the right to replace parts or components with
factory refurbished equivalents. If we furnish replacement parts under this warranty, such replaced parts
become our property. This warranty does not cover the mattress, foundation cover, bed linens, furniture
components or other items supplied by Transitions Industries. This warranty does not include costs for
unnecessary service calls, including costs for in-home service calls solely for the purpose of educating the
consumer about the bed or finding unsatisfactory power connection.

LIMITATIONS AND EXCLUSIONS: THIS WARRANTY IS VOID IF THE PRODUCT IS NOT
ASSEMBLED AND USED ACCORDING TO INSTRUCTIONS PROVIDED WITH THE PRODUCT OR IF
THE PRODUCT IS USED IMPROPERLY OR ALTERED. TRANSITIONS INDUSTRIES WILL NOT
ASSUME LABOR CHARGES FOR UNAUTHORIZED FIELD REPAIRS. THIS WARRANTY DOES NOT
APPLY TO PRODUCT FAILURE RESULTING FROM ABUSE, ACCIDENT, OR NEGLIGENCE OF IF
REASONABLE AND NECESSARY MAINTENANCE HAS NOT BEEN PERFORMED. [THE DECISION
AS TO WHETHER REPLACEMENT PARTS OR REPAIRS ARE COVERED BY WARRANTY SHALL BE
MADE SOLELY BY TRANSITIONS INDUSTRIES.] THIS WARRANTY SHALL NOT APPLY TO
SERIAL NUMBERED PRODUCTS IF THE SERIAL NUMBER HAS BEEN REMOVED OR DEFACED,
PRODUCTS SUBJECT TO NEGLIGENCE, ACCIDENT, IMPROPER OPERATION, MAINTENANCE OR
STORAGE, PRODUCTS MODIFIED WITHOUT TRANSITIONS INDUSTRIES’S EXPRESS WRITTEN
CONSENT INCLUDING, BUT NOT LIMITED TO, MODIFICATION THROUGH THE USE OF
UNAUTHORIZED PARTS OR ATTACHMENTS; PRODUCTS DAMAGED BY REASON OF REPAIRS
MADE TO ANY COMPONENT WITHOUT THE SPECIFIC CONSENT OF TRANSITIONS INDUSTRIES,
OR TO A PRODUCT DAMAGED BY CIRCUMSTANCES BEYOND TRANSITIONS INDUSTRIES’S
- CONTROL[, AND SUCH EVALUATION WILL BE SOLELY DETERMINED BY TRANSITIONS
INDUSTRIES]. THE WARRANTY SHALL NOT APPLY TO NORMAL WEAR AND TEAR OR FAILURE
TO ADHERE TO THE PRODUCT INSTRUCTIONS.

A CHANGE IN THE OPERATING NOISE, PARTICULARLY RELATIVE TO MOTORS AND
GEARBOXES DOES NOT CONSTITUTE A FAILURE. ALL SUCH DEVICES WILL EXHIBIT A
CHANGE IN OPERATING NOISE DUE TO AGING.
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THE FOREGOING EXPRESS WARRANTY IS EXCLUSIVE AND IN LIEU OF ANY OTHER
WARRANTIES WHATSOEVER, WHETHER EXPRESS OR IMPLIED, INCLUDING THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND THE
SOLE REMEDY FOR VIOLATIONS OF ANY WARRANTY WHATSOEVER, SHALL BE LIMITED TO
REPAIR OR REPLACEMENT OF THE DEFECTIVE PRODUCT PURSUANT TO THE TERMS
CONTAINED HEREIN. ALL IMPLIED WARRANTIES ARE SPECIFICALLY DISCLAIMED.
TRANSITIONS INDUSTRIES SHALL NOT BE LIABLE WHETHER IN CONTRACT, WARRANTY,
TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR ANY OTHER LEGAL THEORY FOR ANY
DIRECT, INDIRECT, SPECIAL CONSEQUENTIAL OR INCIDENTAL DAMAGES WHATSOEVER,
INCLUDING BUT NOT LIMITED TO INJURY TO PERSONS, LOSS OF PROFITS, DAMAGE TO
FACILITIES OR ASSOCIATED EQUIPMENT, DOWN TIME OR BUSINESS INTERRUPTION COSTS OR
OTHER ECONOMIC LOSS, OR ANY CLAIMS BY PURCHASER’S CUSTOMERS OR PATIENTS FOR
ANY LOSS OR CLAIMS. OUR LIABILITY TO YOU WITH RESPECT TO THIS PRODUCT, UNDER
ANY LEGAL THEORY SHALL NOT EXCEED THE PURCHASE PRICE PAID BY YOU.

SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGE, OR LIMITATION OF HOW LONG AN IMPLIED WARRANTY LASTS,
SO THE ABOVE EXCLUSION AND LIMITATION MAY NOT BE APPLICABLE.

ANY WARRANTY OR SIMILAR RIGHTS PROVIDED BY ANY LOCAL LAW SHALL BE WAIVED TO
THE EXTENT SUCH RIGHTS CONTRADICT THIS WARRANTY OR ARE GREATER THAN THOSE
PROVIDED HEREIN. IF ANY SUCH RIGHTS CANNOT BE WAIVED, THEN THEY WILL BE
APPLICABLE TO THE NARROWEST EXTENT POSSIBLE, BUT NOT IN EXCESS OF THE RIGHTS
GRANTED HEREIN, AND, IN ANY EVENT, ANY DAMAGES, WHETHER DIRECT, INDIRECT,
SPECIAL, INCIDENTAL OR CONSEQUENTIAL, SHALL BE WAIVED TO THE EXTENT SUCH
DAMAGES EXCEED THE PURCHASE PRICE PAID BY YOU FOR THIS PRODUCT, REGARDLESS OF
WHERE THIS PRODUCT IS LOCATED.

THIS WARRANTY SHALL BE EXTENDED TO COMPLY WITH STATE LAWS AND REQUIREMENTS.
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